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3ayemM HaM KnueHTcKas nHdopmaumsa?

S BTB24

» Bblepy3ku onss BKU

» Peecmp ACB

» TpeboeaHusi PocghuHMOHUMOpPUH2a

/ > TpeboeaHus1 UHbIX pPe2ysIImopoe

= > > OnpedesnieHue uesneabix
\ K/TUeHMCKuUX ceameHmoe
TN » Pacyem yeseebix rnpeosioxeHull

» CKopuH2oeble npoyedypbl
> lMony4yeHue daHHbIX u3 BKU

» KoMmyHukayusi ¢ KnueHmom
(SMS, email, IVR u m.d.)

> Ucxodsiwue 360HKU KOJUT-ueHmpa



KnneHTOOpMEHTPOBaHHbLIN KOHBEUep

S BTB24
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MOM - knneHTCKMN cnpaBoYHuK BTb24

S BTB24

» Knuenmckasn 6a3sa 35 MIH KnnueHmMoe-ghusuvyeckux uy,
» AKMUBHbLIX KITueHmMoe — 9 MJIH Yyesioeek

> Bce onepayuu 8 oHnalH-pexume

»WHumeepauyus c 6osiee yem 20 IT-cucmemamu BTb24

> [JeycmopoHHsisi nybnukayus usMeHeHul

»MAX Haepy3ka Ha ymeHue 7 000 000 onepayutl/cymku

»MAX Haepy3ka Ha 3anucb 400 000 onepayuu/cymku

>BpeMﬂ Ha co30aHue/u3mMeHeHue Kapmo4Ku KriiueHma <2 cek . | _.
> Uumeepauyusi ¢ MmodyrnieM o4ucmku OaHHbIX ®akmop \&
:—__“] < > :—_?-‘I «
"~ -
OneKTPOHHbLIN apXuB KnuneHTckumn
- .:_____7__?]. - ':—_-__T-_T_‘].. ~ /_I \\A * F—— T
L L L o« o
®PpoHTanbHbIE Bak-odpuc  UHTepHeT- Cucrtema 3Mn Amuccusn IVR nT.A.

CUCTeMblI 6aHK HOTUIMKALUMN  NPOEKThbI KapT



CocTtaB aTpuOYyTOB KapTOYKU KINUEHTa

S BTB24

» [lepcoHarnbHbIe OaHHbIe
®UNO, damalmecmo poxxOeHus, nos1, ceMeUHOe MOIoXKeHuUe, epaxdaHCcmeo u m.n.

» [lokymeHmbI KnueHma
Tun dokymeHma, cepusilHomep, dama ebidayu, 0ama OKOHYaHUsI cpoka delicmeusi u m.ri.

» TenegoHbI
MoburnbHbIl, domawHud, paboyud, 0519 Homugbukayuu u m.r.

» Adpeca

Peaucmpayuu, haKmu4eCKul U M.IT. i =

> Email e =

» Uepapxussi omHoweHul

» Obpa3oesaHue

nnnnnn

» CeedeHust o 3aHsIMocmu

Ceneivioe nonaxee:

» PoOcmeeHHUKU

» CeameHm
» UdeHmudghukamopbl 8 cucmemax-ucmoYyHuKax

> u m.o.



Kak ycTpoeHa «paboTa Hag oLuMbKkamMu»?
S BTB24

> [Ipoeepka owub0oK U ux ucnpaesieHue nNPoucxoossm e pexume oHsalH

» OcHoeaHa Ha riposepKkax Modysiss Pakmop

» Aemomamu4eckasi cmaHOapmu3auusi u obozaujeHue OaHHbIX
» Mouck u ucnpaesieHue owubok, dedybnukayusi kapmod4yek («besnasi» 30Ha)

» dopmuposaHue «cepou» 30HbI
— aunomesbl 06 owubkax/0y6sisix 8 bLIHOCUMbBIX Ha Py4HoU pa3bop

Ownbkn B HOMEpe AoMalLHero TenegoHa 'MnoTesbl 0 Ay6rMpoBaHMM KapTOYEK KITMEHTA

v Homep KOppeKTHOW ONUHBI,

. «benasa» v + +
KO ropoa1a ecTb 3 ®NO+paTa poxaeHus+Homep

30Ha AOKYMeHTa
v Homep KOppEeKTHOW ONUHBI,

kofa ropoa Her,
BO3MOXHO oboralleHVe KogoM 13 agpeca v ®NO+paTa poxaeHusa+TenedoH

v'Kopa ropoaa HeT, agpeca HeT v ®NO+paTta poxaeHusi+email
v O+pata poxaeHus+agpec

v ®NO+paTa poxaeHus+aapec

v Homep HekoppekTHOM AnuHbl (>11, <5)

v U T.0. v UO+paTa poxaeHus+tenedoH

«Cepas» v NO+pata poxaeHus+ email

30Ha v nT.A.



K yemy Hago 6bITb roTOBbIM?

S BTB24

» Hanuyue 3aka34yuka Ha KllueHmckKkue 0aHHbIe

> Omnadka npoyecca Ha mecmoebix ebi6opkax

®dokuHa NonaeB o
AnedtnHa BacunbeBHa Buktop CtenaHoBuY //'
25.09.1955 15.01.1984 //"
e KysHeuoB
TACHopy e MBaH CepreeBuy
Kyq [14.03.1979
4509 491 672 4509 491 672 l //’ On 78 03 694001
21| +7(4812) 505-391
/'/ 03 vzasTzoZ
Kyamewos | *7(4812) 505-391
HoBble OaHHbIe 3 2 MBaH CepreeBuy
Maj [14.03.1979
Kum Onbra PygonbcoBHa En{ 18 09 155927
28.04.1985 5 [ PaK 16. +7(4812) 505-391
nacnopt 60 05 315621 BbIA. 15.05.2005 ApH 63 roroorou
MockBa, AnTydbeBcKoe Locce, A. 82, kB 115 Ak¢ 24.1 +7(4812) 505-391
+7(926)318-25-21 7 Ma| 46 Gogorooo
. 03.| +7(4812) 505-391
24 U7 Z84351
KnueHTckasa 6a3a +7(4812) 505-391

Kum Onbra PygonbcoBHa N

28.04.1985

nacnopt 45 15 803348 Bbia. 21.01.2015

MockBa, AntydbeBckoe wwocce, ga. 82, kB 115

+7(916)959-61-12




UHcTpyMeHTapumn ansa pabdboTbl ¢ «Cepon» 30HOMN

S BTB24

> UHmezpayusi ¢ 371IeKMPOHHbLIM apXU8OM CKaHO8 rnepeuYyHbIX GOKYMeHMmoe

» KaHan exxemecsiyHOU pa3MemkKu yesieebix 2Pynn KIueHmoe

» Cucmema exeOHegHO20 pacripedesieHuUsi owubok mexxdy compyOHUKamMu

»UHcmpymeHm y4yema ebinosiHeHus exxkeOHeaHo20 KPI

nnaHMPOBaHMe n npupuTn3auunsa pa60T B pa3pe3e KIIMeHTCKNX CerMmeHToB n anM6YTOB

ﬂ (20pu30HM rnaHuposaHus — 200) ﬂ

‘::_;:] LleneBble KNIMEHTCKME CermMeHTbl :_:_;:] OwnobKM «cepomn» 30HbI ::;?]
L o L d -
XpaHunuiie AaHHbIX Knuentckun MOM Moaynb «®dakTtop»
(APM parta-cTioapaa)

T CkKaHbl AOOKYMEHTOB KJIMeHTa

ONeKTPOHHbLIN apXuB

OcHoea nnaHupoeaHusi pazébopa owubok:

1) npuopumemsbi 8 pazbope ampubymoe

2) npuopumembl MO KJIUEHMCKUM ce2MeHmam

3) HopmMamuebl Ha py4Hou pa3bop owubok 0aHHO20 muna

!@{u



Yto paeTt pyuHoun pa3dbop oiMboK?

S BTB24

Inc,c3= Q* AR(d,a,n) * P(n) * TR * Inc

InC,c3  — 0ox00 om npodau npedodo6peHHbIX
KpedumHbIx npodyKmoe Ha OOHY
ucripaesieHHYr0 KapmoyYKy KiiueHma
u3 «cepouli» 30HbI

Q — Koslu4ecmeo ucripassieHHbIX KapmoyekK

K/lueHmMoe «cepou» 30HbI

AR(d,a,n) — ypoeeHb 0006peHUsI Ha NPECKOPUH2€E,
npu HeKoppeKmMHbIXx dokymeHme (d),
adpece (a) u Homepe mesnegoHa
KnueHma (n) paseH HyJro

P(n) — 8epossIMHOCMb 00380Ha; NMPU HEKOPPEKMHOM
Homepe mesniegpoHa (N) paseH HyIo

TR — YpOBEHb ycrnewHbix rnpodax K o6bemy
dosedeHHbIX 00 KslueHma npeosioxxeHull

Inc — cpedHuli 00xo0 om rnpedo0ob6peHHbIX
Kpedumoe Ha ece epeMsi XXU3HU npodyKkma

UcnpaBneHbl Homepa TenedoHoB
1000 knueHTOB

MpoxoXxaeHne CKOpUHra
500 knueHTOB

YcnelwHas
KOMMYHMKaL1A
450 KnueHTOB

YcnelwHas
npopaxa
45 KknueHTOB

CoBokynHbin goxoa = 450 000 pyb6nen

et

Hdoxoa Ha oAuH ucnpaBreHHbIN
Homep TenecoHa = 450 pyonen

CebecTOMMOCTb PYYHOro ucnpaBneHus
Homepa TenecgoHa = 10 py6



UTorn ncnpasneHnsa «cepon» 30HbI

S BTB24

NMpopaxu npesonoo6peHHbIX NPOAYKTOB
yepe3 CRM kaHan

Bbidayu 3a 200 — cebiwe 40 mbic Kkpedumos

O6wuti doxod nopsidka 1 munnuapoa pybneu

Mpogaxun kNneHTam
"©enon" 30HbI

H [Tpogaxu KnMeHTam
"cepon" 30HbI

» UcnpaesnieHue «cepol» 30HbLI M10380J15em rnoebicumab
dos110 80eJIe4YeHHbIX 8 yesieeble KaMrnaHuu KiiueHmos

» Yacmb npodaxk cocmosinack 6bI Npu npsiMmom obpaujeHuu
KslueHmoe «cepoli» 30Hbl 8 baHK

F
Hado nu npasumb owubku «cepol» 30HbI? |
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S BTB24

Cnacumbo 3a BHUMaHue!
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