) CBEPBAHK

Bceraa psiaom

NHTerpauns KIMMEeHTCKNX OaHHbIX
B CbepbaHke



HALL KJIMEHT - OBbIYHbIA YEJIOBEK C PEAJIbHbIMU MOTPEBHOCTAMU

LLEJ1b - CBEPBAHK YZIOBJIETBOPAET HE TOJIbKO ®UHAHCOBBIE. HO U PEAJIBHBIE
MOTPEBHOCTUKJIMEHTA
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CbEPBAHK

Bceraa psaom
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KIMEHT 360 VIEW MCNONb3YETCA AN1A MACCOBOM
MEPCOHATIM3ALUNN

TMepcoHansHbie M Cou.

MaccoBana nepcoHanusaums — ya0BAeTBOPEHNE peasibHbIX NOTPebHOCTEN KAMEHTa B NpaBuibHOE

BpeMs B NPaBWU/IbHOM KaHa/e.
BbICOKOYpPOBHEBbIE LIe/IN — MHKPEeMEeHTa/ibHaa Npubbiab baHKa B MomeHTe (P&L) n rnybokne

[ONITOCPOYHbIE OTHOLIEHUSA C KIMEHTAaMM M NApPTHEPAMM Yepes nx yaosnetBopeHHocTb (NPS)



KANEHT 360 VIEW COCTOUT U3 ONEPALLMOHHOIO U
AHANTUIUYECKOTO NPO®UNA

& CBEPBAHK

Bceraa psiaom

MHTerpanbHbi Nnpodunb NeXUT B OCHOBe BCeX npoueccosB paboTbl C AaHHbIMU
KAneHTa
OnepauuoHHbIN Npodunb
(vnu MDM-npoduns)

MCMONb3YyeTCcs B ONnepaunoHHbIX
npoueccax 06c/yXXUBaHUS
KAneHTa

(Hanpumep, uaeHTUdMKaLMA,
ayTerTMduMKauma, paborta
c obpaleHuaMm n ap.)

MacTep-aHHbIe N0 KJIMeHTY
(nepcoHanbHbie, KOHTAKTHbIE, COLL-Z1eM)

MHdOopMaLms No BCceMm NpoayKTaM
M YOIYTaM K/TMeHTa

CBSi3b K/IMEHTA C I0PUANYECKUMU TULIAMMH
“ 3/n poroeopa

UaeHTUPUKaALUA NYENUYHBIX POCCUACKUX
¥ MHOCTPAHHBLIX A O/DKHOCTHbIX JINL

PoACTBEHHUKH M UMYLLIECTBO

X 10X

aTpuéyTos — aTpueyToB —
o6HoBAReTCA 06HOBAALTCA
OHNARAH Ha NepHoAMYECcKOR
ocHoBe

AHanuTu4eckum npodpunsb

UCNoJsiblyeTca AN4 pelleHns
AHA/IMTUYeCKUX 3aaay anga

BHelWHero u BHyTpeHHero KJimeHta
(nporHo3upoBaHue oTToka, npeaoaobpeHve
KpeauTHEIX NPOAYKTOB, PEL N0 KAMEHTCKOM
6aze n ap.)

Bce AAaHHbIe U3 ONepaLMoHHOro npodpuns

TpaH3aKLMOHHAA aKTUBHOCTL K/IMEHTa

WCTOprS KOMMYHUKALWA C K/IMEHTaMM,

06palleHuns U T.N.

BHYTPeHHAA KpeauTHas ucTopus
W PUCK-NPOPWIb

BHellHue faHHbie (MOWCKW, MOHWUTOPHHI CoLy
Me[lua, Col| CEeTH, pes3ilome U Ap.)




Mpobnembl 1 3aaa4u

MHOKecTBO TOYEK BBOAA K/IMEHTCKUX
NAHHbIX

Pa3HoOe NOHMMaHUe «Ka4yeCTBEHHOrO
KINEeHTa»

HecornacoBaHHOCTb NpoLeccoB paboTbl ¢
KANEHTCKMMU AaHHbIMMN

HepoctaToK 3HAHUMN O K/IMEHTE

%) CGEPBAHK

Bceraa psiaom

¢

Co34aTb €AMHYI0 TOUYKY perncrTpaumm
KNMEHTOB

Pa3paboTaTb CTaHAAPT KayecTBa
KNMEHTCKUX AaHHbIX

CTaHAApPTU3NPOBATb U YCTPAHUTD
HENPOTMBOPEYNBOCTb B NpoLeccax

Hanagutb KaHan NOCTaBKU AAHHbIX.
O60oratuUTb KAUEHTCKMIM NPOPUNb
HOBbIMW 3HAHUAMMU




OMEPALIMOHHbBIN MPO®Ub KIUEHTA - 4 CBEPBAHK
EAMHBIM MPO®Ub U3 U HOP NNLL (ENGHON)

MCNOJIb3YETCA BO BCEX KAHANAX, LIE/IEB :

&

Bceraa psiaom
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AHANTUTUYECKUM NPODPUSb KIIUEHTA % CBEPBAHK

Bceraa psiaom

' Mnatpopma

OnepawumoHHbIi NPODUIb KIeHTa

' ®abpuKka gaHHbIX
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MHTETPALUUNA KNNEHTCKUX OAHHDbIX
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Bceraa psaom
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GAKTOP. 3AOAHN

* CTraHAapTU3aumA 1 NOBbIWEHWE KavyecTBa BXOAALLLEro NoTOKa AaHHbIX
Online e OueHKa KayecTBa MHPOPMALMM O KANEHTe
* dopmMMpoOBaHME NPEANOKEHNIN NO KOPPEKTUPOBKE AAHHbIX

I
* Mownck aybaunpyrowmxca 3anncer B KIMeHTCKon Hbase
» ConocTtaBneHne KANEHTCKOM 6a3bl C BHYTPEHHMMM U BHELLHMMM MCTOYHMKAMM
nHpopmaymu:
. [ )
Offline ®opmmnpoBaHune 6asbl NOTEHLMANbHbIX KIMEHTOB

* BbiaBneHue «CKPbITbIX» 3HaYNMbIX KTNEHTOB
® nOCTpOGHMe B3aMMOCBA3EMN mexay KimeHTamum

* poBepKa ¢purypuposaHus B cnmuckax (MOA/PT, caHkumu, UOON/PNAN,
n.T.Aa.)



